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At some point in our career, we are bound to

encounter a pat ent d ssat sf ed w th his spectac es

To err s human, but the patlent may not a ways be so

devine to forgive t. So lt is mportant to be prepared

for such a scenario

Few strateg es helpful to dea with such a situat on

aTe

(a) Patience - I\4aintain composure
The patient had consu ted you for change of

his spectacles. But now when he says his old

spectacles was better ofcourse it s an insultng

statementforyou Thecard nal rule storemaincalm
and patiently hear olrt the pat ent. Once you g ve the

patlent tLrne to ta k and ask about h s speclflc

compla nts, it ls often possible to carry out a
Dr. Anltha Balachandran
Prrlessor n Ophtr. no oqy
Govement [,].d.. C.lalle ldukkl product ve declsion

a G O.A.KjoLLrlat
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(b) Em pathy goes a long way
Asmpestatementlike lunderstandyourdfficuty may be enough to reassure the patient

thatyouwantto he phim out.

(c ) Proper knowledge about the various causes of d issatisfaction.
Without wh ch ne ther empathy nor patlence w ll work out. Approximately 5% patient

have some complaints about their new g asses. I\,4ajor ty of them are m nor and can be corrected

in few rn nutes About 2% fal! Lnto this category of significani error but deal ng with them is time

consuming and emotiona ycha lenging.

The complaints fall into 3 categories

l Systemic
2. V sual

3. N,4echanrca

Headache s a frequent comp alnt wh ch is felt mostly at per osted area, frontal or tem poral.

A headache which s progressive on wearlng spectacles more than a week s to be ooked at.

Dlzziness is anotherfrequent symptorn associated with nausea. Attlrnesvaguecompaintssuch

as tiredness of eyes, burn ng, aching etc wil be presented.

Blurred vis on is a sealous symptom to be looked into. t may be for distance, near or for

interraediate distance targets or in certain positions of gaze. Check f b urred vision is more about

distortion ofobjects than blur. Attimessymptomsmaybet ting of environment, disparity in image

s ze. judgement error n distance, nability to walk down stairs

Commonest one is fra,ne fit s not satisfactory lt be tight beh nd eaTS or on nose or loose

and may slide down The bifocal segment may be too high. too low. too snall or arge, or may even

fogeasly. Some patient may even be aware of ra nbow effect at the periphery of g ass.

Who made the mistake
Almost all willfa into

1. Prescription Errors
lncorrect refraction
incorrect prescription / kanscr ption

Facia anona es/asymmetry
Fal ureto nc udevertexd stance in prescription espec ally n high powers

ncorrect adviceregardingchoceof !enses
I\4any a t me conditions like man fest hypermetropia, occupational requ rements of
pat ent uncontrol ed d abetic status ofpatientare over looked caus ng erroneous
prescr pt ons

sIEtEIiiI
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lI Dispensing errors
lncorrectiy filiing the prescription
Wrong positioning of optical centers
Wrong converslon/ neglecting to convert the veftex distance ofprescription to that ofthe
spectacles.
Errors in piacement of b focal
lnappropriate changes of bifocal type.
inappropr ate changes in base curve/thickness of ens
Failure to advise patients to choose the bestframe suited fortheirfacialan.J opt cat
requlrernents

III Optical Effects inherent in lenses
Are a frequent cause ofcorap aints some ofwhrch are unavoidable.
Changes in base curve or thickness rnay seern to be necessitated by changes n prescrlption
power itself which is seldom done proqressve adcl hon enses may be associated wth
distortion of peripheral vision and a small reacling area. Signiftcant anisorretrop a nray cause
sensory problems foreven the most tolerant pat ents.
However many of these can be mrntm sed with proper faame selection and by informlng the
patlent ofthe chances before dispensing the spectac es.

Evaluation of a dissatisfied spectacle / patient
Tools required : We can organize a foamat / checklist to include every posstbility for
dissatisfaction.

I Lensoraeter : To recheck the present power and the check optical counter ng
2 Pr sm bar : Horizontal/ vel1ical to rule out any phoria or mild tropia n patient.
3 Tape:l\4easltreininchandm I meter:TomeasurelpD
4. Hand held millimeter ruler:facia asymmetry.
5. Dlstometerwith conversion gulde to measure vertex distance
6 Lens clock : To measure base cLlrve.
7. Lens caliper:To measure lensthtckness.
8. RAF Ru er :To measure accommodatlon / converoence

Work up

History
A proper hlstory is to be taken to know
(a) whetherthe syrnptor.s are present
(b) Does it occLrr every time they wear ?
( c) How ong t has been present ?
(d) The dlstance at which it occur ?

immed atelyon wearing gl ses
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Examination
Once the nature ofdlfficu ty is known, exar. nat on include.
(a) ['leasuring the v sion of each eye with new specs & old specs
(b) Determ ine the opt ma reading posltion of each eye and smallest type eas ly read at thal

d stance with new and old specs.
(c) Vertex d stance ofo d and new spectac es taken espec al y when lens power is >6 D.

(d) Opt cal centers of new and oldspecsand
(e) [,4easure PD and any facialasyr.metry.
(f) N,leasu re b focal seg. he ght of old and new specs. Also b ofoca segrnent posit on relative

to each eye when glasses aTe worn in usua posit on on patient's face.

(g) Comparethelenssizevertica and horzonta ofoldand newspecs.
(h) Comparebasecurve(frontcurve ndistancevsion)ofodandnew.
( ) Compare centre thickness ofold and new.
(l) Do not forget to perform a repeat refraction f a the above are found to be satisfactory. lfthe

spectac es were prescr bed by another person, repeat refractior, a.n be done in first pari oi
exam nat on itself. Attimes cycloplegic refract on should be performed

Solutions
L Prescription Errors
(a) lf it is refract on error or a m stake ln tra nscription of refraction repeat refract on w I

makeitapparent
(b) Over minusing or under plusing may cause headache or asthenop a in presbyopes

and blurred vislon n pre presbyopes.
(c) Achange nastgrnaticaxisgrossydfferent from previous spectacles sanother

cause An open acknowledgf'rent of error caused. combined w th an assLrrance

that he won t be charged to rectify t wil usually suffice to solve the issue.

(d) f pu ing the specs a few ml rmeters close to the face/ pushing them as c ose

aspossible mproves acuity indicates a vertex distance problem. Errormaybe
nonrecordingof vertexdistance n prescr ption ornon conversion to spectacle vertex.

(e) Problem in choice of bifoca s are :

lvlanya time the blfocals is presented too strong Eachprescrption stobeta oredtopatents
v sua requirements and working d stance lt ls our duty to enqu re about his work ng distance.

The patient may assurne that the near distance you check may help hlm work at his conrfortable

work ngd stance
The next dlscomfod occlrr when you force changes to od bfocal stye which forces

adjustments to the patent. t maytake tme to adaptto new stye and shape. lf not return to

previous type of blfoca s.

Loss offoca range is a nother frequent cause of comp a nt in presbyops lf thedstance
prescription s changng more plus, a new pair with strongerplusrn dstance and bfocal may

mprove read ng at the expense of oss of midrange wh ch he was seeing well throltgh old b focal

wh ch had a less p uspower lt s the tirne to switch to trifocais.
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The problem is more when drstance prescr ption is shiftng more minus Then the old

spectacle wil be more confortable than the new onefor ntermed ate d stance Yournewaddwr
make him focus further out than o d lens and there wil also be some loss of mag nif cation. Causing
sometrouble n reading compared to older Again time for bifoca s

IL Dispensing Errors
Frame problems

(a) Smallframes espec ally in the PAL may not permit adequate s ze to a ow comfortable

reading.
(b) Larger frame may be heaver than old ones and ncrease AwaTeness of perjpheral

d stortions when it s high index or PAL (Progressive Add tion Lenses).
(c). Loose frames slide down caus ng the bifoca s to come too ow the patient will comp aint that

hewl have to lift ttoreadletter.
(d) Framefitt ng

Pantoscop c tilt may be a cause of cosmetic complaints or reading problems in presbyopes.

Simp e adjustment of nosepads or tem ples may eliminate rnany ssues on spectacle position ng.

IIL Optical Errors
Lens problems

(a) Opt ca centers not posrt oned correctly may cause dip opic or asthenopic symptoms by

ntusing prism. So mark at the lensometer the opt cal centres and measu re IPD to see f they are
same, n all pat ents return ng w th the complaints.
(b) Changngbasecurvesandcentrethicknesscanproduceasthenopa. Onemusthavehigh
level ofsusp tion to avoid m ss ng such cases.
(c) With change of astigmatic correction, especia y n axis tiltng of environment wil be
experenced The greater the cha nge, g reater w lbethetilt.
(d) For some patient PAL sapoorchoce. They may never learn the need to tu rn the r head to
v ew targets at d fferent d stances Sen ior citizens who have been used to flat top or rou nd b focals
for years have the greatest probems. l'4yopes in 1.50to 3.00 range a so are not like y to use
progressive w th fu satrsfact on.
(e) Faces are ra rely syn] metr c on both sides optica centres maybeoff the visLialaxis in one
eye or at d fferent heights; unless you are so carefu to not ce the assymmetry. A good way to f nd

facial assymetry is to rllark optical centre of both enses and then have the patient fixate on a pen

ight as the chln to s owly ra sed. As the eyes meet the optical centres or the bifocal lines in such
g ass the asymmetry will be obvious

The optometrist shou d rnaintain a good relationsh p with opticlans also. N4any a time
opticians bearthe cost of remaklng the specs whatever is the m stake. We shou d bear n rr nd

that we benef t from the generosity ofthe optic ans.

Successfu ly, resolv ng the patients complaint s our goa and the time and eneagy spenl for
itgoes a ong way in solv ng our prob em as we las the patients.

I
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